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ROCZNIK NAUKOWY WYDZIA U ZARZ!DZANIA W CIECHANOWIE 1-4 (XI) 2017

Ema Halavach, Miros aw Zalech

ZAGRO"ENIA I RYZYKA DLA MI#DZYNARODOWEJ 
TURYSTYKI W OCENIE KLIENTÓW FIRM TURYSTYCZNYCH

[s owa kluczowe: ryzyko, zagro enia, bezpiecze!stwo, mi"dzynarodowa tu-

rystyka]

Streszczenie

Turystyk" postrzega si" jako jeden z najbardziej perspektywicznych sekto-

rów w ekonomice wielu krajów na #wiecie. W dzisiejszych czasach na jej rozwój 

wp$ywaj% ró norodne czynniki (polityczne, ekonomiczne, przyrodnicze, techno-

logiczne itp.) wywo$uj%c obawy u potencjalnych turystów. Wspó$cze#ni tury#ci 

wybieraj% coraz bardziej ró norodne kierunki swoich wyjazdów, co prowadzi 

do wzrostu zagro e! i powstawania ró nych ryzyk podczas podró y. Celem ar-

tyku$u jest analiza wspó$czesnych zagro e! i ryzyk w sektorze turystycznym, 

a tak e wskazanie destynacji, których wybranie wywo$uje szczególnie niebez-

pieczne sytuacje dla podró ników. 
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5@<=CL PQRPFJ>P BNI=L =C IH=EBRFF GF<>GF?J=QIDS = ED>J<B <H>J@-

T=S >F?JB<BQ U?BIBL=?= LIBA=S >J<HI L=<H. 6 IH>JBPTFF Q<FLP IH FAB 

<HCQ=J=F QR=PVJ <HCIBBE<HCIDF WH?JB<D (GBR=J=XF>?=F, U?BIBL=XF>?=F, 

G<=<BNIDF, JFSIBRBA=XF>?=F = J.G.), QDCDQHVT=F BGH>FI=P @ GBJFIY=HRK-

IDS J@<=>JBQ. -BQ<FLFIIDF J@<=>JD QDE=<HVJ Q>F EBRFF <HCIBBE<HCIDF 
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IHG<HQRFI=P >QB=S G@JFZF>JQ=O, XJB G<=QBN=J ? <B>J@ @A<BC = <=>?BQ, QBC-

I=?HVT=S Q <HL?HS GBFCNB?. 8.&91 ,5#59* PQRPFJ>P HIHR=C >BQ<FLFI-

IDS @A<BC = <=>?BQ Q >F?JB<F J@<=CLH, H JH?MF QDPQRFI=F NF>J=IHY=O, 

GB>FTFI=F ?BJB<DS QDCDQHFJ B>BEDF BGH>FI=P @ G@JFZF>JQFII=?BQ. 

:'.;.4*.

5@<=>J=XF>?=O E=CIF> CHI=LHFJ QHMIBF LF>JB Q L=<BQBO U?BIBL=?F. 

- ?HMNDL ABNBL <H>JFJ X=>RB J@<=>JBQ = <H>Z=<PFJ>P AFBA<HW=P G@JFZF>J-

Q=O. 5@<=>JD, IHSBNP>K QNHR= BJ NBLH, GBNQF<AHVJ>P QBCNFO>JQ=V <HCIBB-

E<HCIDS @A<BC = <=>?BQ, ?BJB<DF LBA@J G<BPQ=JK>P Q RVEBL LF>JF = Q RVEBO 

LBLFIJ Q<FLFI= = GBQRFXK CH >BEBO X<FCQDXHOIDF >=J@HY==. 6DPQRFI=F 

@A<BC = HNF?QHJIHP BYFI?H WH?JB<BQ <=>?H > I=L= >QPCHIIDS, PQRPVJ>P 

QHMIFOZ=L= CHNHXHL=, <FZFI=F ?BJB<DS GBCQBR=J GBQD>=JK EFCBGH>IB>JK 

J@<=CLH. 

8.&91 ,5#59* PQRPFJ>P HIHR=C >BQ<FLFIIDS @A<BC = <=>?BQ Q >F?JB-

<F J@<=CLH, H JH?MF QDPQRFI=F NF>J=IHY=O, GB>FTFI=F ?BJB<DS QDCDQHFJ 

B>BEDF BGH>FI=P @ G@JFZF>JQFII=?BQ.

1.  !"#$%&'#&(), *+,#"- . ,.&/. 0 (*,."1! – 

    #&'#0'-! $#'2(.2

(=>?=, @A<BCD = EFCBGH>IB>JK – UJB JF ?HJFAB<==, ?BJB<DF >BG@J>JQBQHR= 

G@JFZF>JQ=PL QB Q>F Q<FLFIH, IB B>BEBF CIHXFI=F BI= G<=BE<FR= Q GB>RFN-

I=F ABND Q >QPC= > <FC?B QBC<B>Z=L X=>RBL J@<=>JBQ, BJ?<DJ=FL IBQDS 

IHG<HQRFI=O G@JFZF>JQ=O = Q>F QBC<H>JHVTFO IHG<PMFIIB>JKV – U?BIB-

L=XF>?BO, GBR=J=XF>?BO, >BY=HRKIB-NFLBA<HW=XF>?BO = ?R=LHJ=XF>?BO 

Q YFRBL L=<F. 9JB MF G<FN>JHQRPVJ >BEBO <=>?, @A<BCH = EFCBGH>IB>JK 

Q YFRBL Q J@<=CLF = > XFL BI= >QPCHID? 

[FCBGH>IB>JK – UJB GBRBMFI=F, G<= ?BJB<BL ?BL@-R=EB =R= XFL@-R=EB 

IF @A<BMHFJ BGH>IB>JK [1]. \BN EFCBGH>IB>JKV J@<=CLH GBI=LHVJ>P EFC-

BGH>IB>JK J@<=>JBQ (U?>?@<>HIJBQ), >BS<HIIB>JK =S =L@TF>JQH, H JH?MF IF-

IHIF>FI=F @TF<EH G<= >BQF<ZFI== G@JFZF>JQ=O B?<@MHVTFO ><FNF, LH-

JF<=HRKIDL = N@SBQIDL YFIIB>JPL BETF>JQH, EFCBGH>IB>J= AB>@NH<>JQH. 

6 GBIPJ=F EFCBGH>IB>J= Q J@<=CLF Q?RVXHFJ>P ?BLLF<XF>?HP, =IWB<LHY=-

BIIHP, JFSI=XF>?HP, V<=N=XF>?HP, U?BRBA=XF>?HP =, IH?BIFY, W=C=XF>?HP 

EFCBGH>IB>JK R=XIB>J= = G<FNG<=I=LHJFRK>JQH. -RFN@FJ BJLFJ=JK, XJB 

R=XIHP EFCBGH>IB>JK NBRMIH EDJK (= BEDXIB PQRPFJ>P) BNI=L =C B>IBQIDS 
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?<=JF<=FQ QDEB<H LF>JH NRP G@JFZF>JQ=O =R= BJNDSH, H JH?MF URFLFIJBL 

J<=HND:  !"#$%&'(%$)*+,()--%.+ ',*+,()-,(+"/+,()[ 2].

[FCBGH>IB>JK Q J@<=CLF Q?RVXHFJ Q >FEP IF>?BRK?B H>GF?JBQ:

 !6DEB< IHNFMIBO J@<=>J=XF>?BO W=<LD (W=IHI>BQHP IHNFMIB>JK 

W=<LD), F>R= G@JFZF>JQ=F G<=BE<FJHFJ>P @ IFF, H IF GRHI=<@FJ>P 

>HLB>JBPJFRKIB; 

 ![FCBGH>IDO GF<FFCN =C BNIBO >J<HID Q N<@A@V (IHNRFMHTFF BWB<-

LRFI=F Q>FS NB?@LFIJBQ, QDEB< BGJ=LHRKIBAB Q=NH J<HI>GB<JH = 

IHNFMIBAB GF<FQBCX=?H, Q>J<FXH G<FN>JHQ=JFRPL= J@<W=<LD Q LF>JF 

G<=EDJ=P = J.N.);

 ![FCBGH>IB>JK IH BJNDSF (?BLWB<JIDF @>RBQ=P G<BM=QHI=P, >BBJQFJ-

>JQ@VT=F CHPQRFIIBL@ >JHINH<J@, EFCBGH>IHP FNH, CHT=T]IIB>JK BJ 

?<=L=IHRH = J.N.);

 ![FCBGH>IBF QBCQ<HTFI=F Q LF>JB GB>JBPIIBAB G<BM=QHI=P. 6IF CH-

Q=>=LB>J= BJ JBAB, PQRPFJ>P JH?BO QBCQ<HJ CHGRHI=<BQHIIDL =R= BI 

QDCQHI IFG<FNQ=NFIIDL= BE>JBPJFRK>JQHL=, @ J@<=>JBQ IF NBRMIB 

QBCI=?HJK I=?H?=S J<@NIB>JFO, >QPCHIIDS > GF<F>FXFI=FL A<HI=YD, 

NB>J@GIB>JKV ><FN>JQ GF<FNQ=MFI=P = J.G.

5F<L=I «3!"#$%&'#&()», ?H? G<HQ=RB, GBN<HC@LFQHFJ >=>JFL@, Q?RV-

XHVT@V XFRBQF?H – GBJFIY=HRKI@V MF<JQ@ = *+,#"* – IB>=JFRP ?BI?<FJ-

IBO #$%&'#&(.. 

<=#,4%,59 – >=J@HY=P =R= >B>JBPI=F, ?BJB<BF @A<BMHFJ ?BL@-R=EB 

=R= Q ?BJB<BL ?JB-JB X@Q>JQ@FJ >FEP IFCHT=TFIIDL [1]. \BN >?+%@#"* 

BEDXIB GBI=LHFJ>P >BQB?@GIB>JK WH?JB<BQ = @>RBQ=O, G<FN>JHQRPVT=S 

BGH>IB>JK M=CIFIIB QHMIDL =IJF<F>HL R=XIB>J=, BETF>JQH = AB>@NH<>JQH. 

0>R= BGH>IB>JK GBJFIY=HRKIB G<=>@TH Q>FL G<=<BNIDL, JFSIBAFIIDL = 

>BY=HRKIDL BE^F?JHL, JB «@A<BCH G<FN>JHQRPFJ >BEBO FF EBRFF >@E^F?J=-

Q=<BQHII@V = H?J@HR=C=<BQHII@V WB<L@, >BCNHQHFL@V YFRFIHG<HQRFIIBO 

NFPJFRKIB>JKV Q<HMNFEIB IH>J<BFIIDS >=R, ?BJB<DF IF>@J Q >FEF NF>J<@?-

J=QIDO, <HC<@Z=JFRKIDO GBJFIY=HR» [3]. )GH>IB>J= = @A<BCD – UJB <HCIDF 

WB<LD = @<BQI= >B>JBPI=P, GBN<DQHVTFAB EFCBGH>IB>JK XFRBQF?H. /BMIB 

G<FNGBRBM=JK, XJB EFCBGH>IB>JK NB>J=AHFJ>P R=ZK G<= @?RBIFI==, @I=X-

JBMFI== =R= CHT=JF XFRBQF?H BJ Q>FS @A<BC. )NIH?B >RFN@FJ @XF>JK, XJB 

HE>BRVJIBO EFCBGH>IB>J= Q G<=<BNF IF EDQHFJ, JH? ?H? Q>FANH B>JHFJ>P SBJK 

= I=XJBMIDO, IB Q JB MF Q<FLP QF<BPJIDO <=>?, XJB XJB-JB IFAHJ=QIBF G<B-

=CBONFJ. ,LFIIB GBUJBL@, GRHI=<@P G@JFZF>JQ=P CH A<HI=Y@, IFBESBN=LB 

@X=JDQHJK @>RBQ=P, Q ?BJB<DS E@NFJ G<B=>SBN=JK GBFCN?H = G<= G<BAIBCF 

G<=<BNIDS ?HJH?R=CLBQ =R= QD>B?BL <=>?F JFSIBAFIIDS HQH<=O, BJ GF<F-

LFTFI=O >RFN@FJ BJ?HCHJK>P. 
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6>F BGH>IB>J= = @A<BCD, ?BJB<DF LBA@J G<B=CBOJ= > J@<=>JHL=, LBMIB 

<HCNFR=JK IH J<= ?RH>>H (JHER=YH 1).

A#B&*6# 1. .RH>>=W=?HY=P BGH>IB>JFO = @A<BC
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 ! .',8<',  !"!+3*1% 
 +D'!1,  %,7'*1% "$" 
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 ! 8!'6'*1, (8/'*, /+$*"C, 
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 ! 5 "3%/"", 
 ! #"!8,*1%, 

-'&(%!"+$+6"7%,&"%, 
 '!'."(*1% -+$%.*", 

 ! C3+#"(1% *',%&+/1%, 
!',(%*"C " 
 !%,/1&';?"%,C,

 ! 5 "3%/"" D"#+(*1<.

G) 0+,/"7%,&"%

H ',*+,(), #1.#'**'C 
',(%!+"3'/", /%(%+-
!"('/" " &+/%('/", 
&+(+!1% /+68( #+:(" 
# '(/+,B%!8 I%/$" "/
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 ! "./%*%*"C 
/'6*"(+,B%!%, 
"+*+,B%!% " (%!/+,B%!% 
I%/$",

 ! #+.38=*1% #.!1#1,
 ! 6%+/'6*"(*'C -8!C
 ! !'3"+ +/%<"
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\<= B>@TF>JQRFI== RVEBAB Q=NH NFPJFRKIB>J= (Q JBL X=>RF = Q >WF<F 

J@<=CLH) QDZFG<=QFNFIIDF ?RH>>D LBA@J G<BPQRPJK>P GB BJNFRKIB>J= =R= 

Q =S >BXFJHI==.

-BARH>IB NHIIDL Swiss Re Q 2016 ABN@ Q L=<F G<B=CBZRB 327 >J=S=O-

IDS EFN>JQ=P, =S ?BJB<DS 191 G<=<BNIDS = 136 JFSIBAFIIDS. _?BIBL=XF-

>?=F GBJF<= >QPCHIIDF > G<=<BNIDL= ?HJH>J<BWHL= (CFLRFJ<P>FI=P, J<B-

G=XF>?=F Y=?RBID, >=RKIDF ZJB<LH = CH>@S=), >B>JHQ=R= B?BRB $166 LR<N. 

5FSIBAFIIDF ?HJH>J<BWD >JHR= G<=X=IBO U?BIBL=XF>?=S GBJF<K Q <HCLF<F 

$9 LR<N., XJB IF>?BRK?B LFIKZF, XFL Q 2015 A ($12 LR<N). 6 <FC@RKJHJF 

>J=S=OIDS EFN>JQ=O Q L=<F GBA=ERB =R= G<BGHRB EFC QF>J= B?BRB 11 JD>. 
XFRBQF?. [BRKZF Q>FAB BJ JH?=S >BEDJ=O GB>J<HNHRH 4C=P [6].

)GH>IB>J= = @A<BCD =LFVJ ?H? BE^F?J=QIDO, JH? = >@E^F?J=QIDO SH-

<H?JF< = Q>FANH QD>J@GHVJ QB QCH=LBNFO>JQ==. ,S IFHNF?QHJIBF QB>G<=P-

J=F LBMFJ G<=QF>J= ? IFNBBYFI?F =R= IFG<HQ=RKIBL@ GBI=LHI=V QBCI=?H-

VTFO >=J@HY== =, ?H? >RFN>JQ=F, GBJF<F ?BIJ<BRP IHN IFO, XJB Q J@<=CLF 

>QPCHIB > <HCR=XIDL= GBJF<PL= – W=IHI>BQDL=, Q<FLFIIDL=, CNB<BQKP = 

J.G., H Q S@NZFL >R@XHF – XFRBQFXF>?=L= MF<JQHL=. 

(H>>LBJ<FI=F GBIPJ=O «BGH>IB>JK» = «@A<BCH» >RFN@FJ B>@TF>JQRPJK Q 

?BIJF?>JF ?HJFAB<== «<=>?», GB>?BRK?@ GB>RFNI=O PQRPFJ>P IH=EBRFF <H>-
G<B>J<HIFIIBO BYFI?BO BGH>IB>J=. 

4.&/ – UJB >R@XHOIB>J= =R= BGH>IB>J=, ?BJB<DF IB>PJ QBCLBMIDO, H 

IF IF=CEFMIDO SH<H?JF< = LBA@J PQRPJK>P G<=X=IHL= @EDJ?BQ, =IHXF AB-

QB<P, <=>? – UJB «SB<BZB <H>>X=JHIIHP IFBG<FNFRFIIB>JK» [1]. ,C NHIIBAB 

BG<FNFRFI=P >RFN@FJ, XJB <=>? >QPCHI > HIHR=CBL BGH>IB>J=, J.F. Q?RVXHFJ 

GBIPJ=F «BGH>IB>JK» Q >FEP. 

6LF>JF > JFL, <=>? BJR=XHFJ>P BJ BGH>IB>J= >QB=L >@E^F?J=QIDL SH-

<H?JF<BL, GB>?BRK?@ ?HMNDO XFRBQF? =LFFJ >QB= G<FN>JHQRFI=P B >JFGFI= 

<=>?BQHIIB>J= G<=I=LHFLBAB <FZFI=P = Q CHQ=>=LB>J= BJ UJBAB <FHR=C@-

FJ =R= BJ?HCDQHFJ>P BJ IFAB. 5H?, GBJFIY=HRKIDO ?R=FIJ J@<=>J=XF>?BO 

W=<LD LBMFJ G<=BE<F>J= G@JFQ?@ Q 0A=GFJ (IF>LBJ<P IH JB, XJB =INF?> 
JF<<B<=>J=XF>?BO @A<BCD G5I >B>JHQRPFJ 7,33, J.F. >J<HIH IHSBN=J>P IH 

9 LF>JF Q <FOJ=IA GB @A<BCF JF<<B<=>J=XF>?=S H?JBQ), <FZ=Q, XJB > I=L 

I=XFAB IF G<B=CBONFJ =R= BJ?HCHJK>P BJ JH?BAB G@JFZF>JQ=P, QDE<HQ [BR-

AH<=V (<FOJ=IA G5I -1.6 =R= 82 LF>JB Q <FOJ=IAF EFCBGH>IB>J=). 

0TF BNIBO BJR=X=JFRKIBO XF<JBO <=>?H PQRPFJ>P QBCLBMIB>JK =CQRF-

?HJK =C IFAB QDABN@, JBANH ?H? BGH>IB>JK >BG<PMFIH JBRK?B > @TF<EBL = 

@A<BCHL=. 6 XH>JIB>J=, LD LBMFL <=>?I@JK = SB<BZB BJNBSI@JK CH IFEBRK-

Z=F NFIKA= Q >FCBI NBMNFO = @<HAHIBQ IH .H<H=EHS, H LBMFJ QBCI=?I@JK 

IFG<FNQ=NFIIHP >=J@HY=P – Y@IHL=, ?BJB<HP LBMFJ IF JBRK?B =>GB<J=JK 

IHZ BJG@>?, IB = >JHJK @A<BCBO NRP M=CI=. 
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.<BLF JBAB, >=J@HY=P <=>?H QD>J@GHFJ Q JF>IBO QCH=LB>QPC= > >=J@H-

Y=FO IFBG<FNFRFIIB>J=, @<BQFIK ?BJB<BO J<@NIB BYFI=JK. 5H?, IHG<=LF<, 

IFQBCLBMIB G<FNGBRBM=JK ANF, Q ?H?BL LF>JF, Q ?H?BF Q<FLP = > =>GBRKCB-

QHI=FL ?H?=S ><FN>JQ LBMFJ EDJK >BQF<ZFI JF<<B<=>J=XF>?=O H?J, IHG<HQ-

RFIIDO G<BJ=Q J@<=>JBQ.

.BR=XF>JQFIIHP BYFI?H <=>?H – UJB BJIBZFI=F X=>RH JFS =R= =IDS 

IFERHABG<=PJIDS GB>RFN>JQ=O ? =S QBCLBMIBL@ X=>R@ CH BG<FNFRFIIDO 

GF<=BN, J.F. WB<LHRKIB <=>? – UJB XH>JBJH. 6 J@<=CLF, <=>? >QPCDQHFJ>P > 
GBJFIY=HRKIDL= @A<BCHL=, H >RFNBQHJFRKIB BI LBMFJ SH<H?JF<=CBQHJK>P 

?BR=XF>JQBL RVNFO, GB>J<HNHQZ=S BJ <FHR=CHY== <=>?BQBAB >R@XHP, X=-

>RBL GBA=EZ=S = BETFO >@LLBO GBJF<K, BJ<HMFIIBO Q NFIFMIDS FN=I=YHS.

9FJ?HP >J<@?J@<=CHY=P = ?RH>>=W=?HY=P <=>?BQ IFBESBN=LD NRP G<F-

N@G<FMNFI=P IFERHABG<=PJIDS =>SBNBQ, >BG<BQBMNHVT=S J@<=>J=XF>?=O 

E=CIF>. \<BERFLH ?RH>>=W=?HY== <=>?BQ, QBCLBMIDS Q J@<=>J>?BL E=CIF-

>F, PQRPFJ>P NB>JHJBXIB >RBMIBO, GB>?BRK?@ NBRMIH @X=JDQHJK LIBABBE<H-

C=F @>RBQ=O = WH?JB<BQ, G<=QBNPT=S ? >=J@HY=PL <HCIB@<BQIFQBAB <=>?H. 

6 XH>JIB>J=, GB BE^F?J@ G<=RBMFI=P <=>?= Q J@<=CLF LBMIB <HCNFR=JK 

IH NQF A<@GGD: 1) (=>? NRP M=CI= = CNB<BQKP J@<=>JBQ = U?>?@<>HIJBQ; 

2) (=>?= NRP G<FNG<=PJ=O J@<=>J>?BO >WF<D. 

6 NHIIBL =>>RFNBQHI== HQJB<D CHJ<HA=QHVJ JBRK?B QBG<B>D <=>?BQ 

GBJ<FE=JFRFO J@<=>J=XF>?=S @>R@A, BNIH?B, BI= IHSBNPJ >QBF BJ<HMFI=F 

= Q GB?HCHJFRPS NFPJFRKIB>J= ?BI?<FJIDS J@<=>J=XF>?=S W=<L, = J@<=>J=-

XF>?=S GBJB?HS Q YFRBL.

2. C*,0* * >?+%@2 '2.@;4%?% 5>+*@"# *@ D%&9E* 

    ' ?&#@#/ 5>+*,5%'

5@<=>J=XF>?=O E=CIF> >QPCHI >B CIHX=JFRKIDL ?BR=XF>JQBL <HCIBB-

E<HCIDS @A<BC (PQIDS = >?<DJDS), =LFVT=S BJ<=YHJFRKIDF GB>RFN>JQ=P, 

?H? NRP J@<=>JBQ, JH? = NRP G<B=CQBN=JFRFO J@<=>J=XF>?=S @>R@A (J@<=>J=-

XF>?=S W=<L, HQ=H?BLGHI=O, AB>J=I=Y, G@I?JBQ G=JHI=P = J.G.). \<H?J=?H 

<HCQ=J=P LFMN@IH<BNIBAB J@<=CLH >Q=NFJFRK>JQ@FJ, XJB > <H>Z=<FI=FL 

AFBA<HW== J@<=>J=XF>?=S GBFCNB? = @QFR=XFI=FL ?BR=XF>JQH G@JFZF>JQ@-

VT=S QBC<H>JHFJ H?J@HRKIB>JK QBG<B>BQ >QPCHIIDS > BEF>GFXFI=FL EFCBGH-

>IB>J= J@<=>JBQ. 

)EBETFIIDF <FC@RKJHJD =>>RFNBQHI=O, G<BQFNFIIDF AB>@NH<>JQFIIDL 

>JHJ=>J=XF>?=L @G<HQRFI=FL \BRKZ= (GUS) Q 2016 ABN@, GB?HCDQHVJ, XJB 

M=JFR= \BRKZ= Q QBC<H>JF 15 RFJ = >JH<ZF Q JFXFI=F ABNH >BQF<Z=R=, GB 

?<HOIFO LF<F, GB BNIBO XH>JIBO J@<=>J=XF>?BO GBFCN?F. .BR=XF>JQB CH<@-
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EFMIDS GBFCNB? >B>JHQ=RB 12,8 L=RR=BIH (IH 0,1% EBRKZF, XFL Q 2015 ABN@) 

[7]. 3H QDEB< IHG<HQRFI=P G@JFZF>JQ=P QR=PVJ <HCIBBE<HCIDF WH?JB<D. 

.H? BJLFXHVJ \FINF< = `H<GR=, G<=<BNIB-F>JF>JQFIIDF, U?BIBL=XF>?=F 

= GBR=J=XF>?=F >BEDJ=P B?HCDQHVJ BA<BLIBF QR=PI=F IH @<BQFIK J@<=CLH 

Q <HCR=XIDS >J<HIHS, G<=QRF?HP =R= BJJHR?=QHP J@<=>JBQ BJ ?BI?<FJIDS 

NF>J=IHY=O [8]. 

2RP BG<FNFRFI=P J=GH = SH<H?JF<=>J=? @A<BC, QDPQRFI=P QBCLBMIDS 

WH?JB<BQ <=>?H Q <HCR=XIDS <FA=BIHS = >J<HIHS HQJB<HL= EDR G<BQFNFI 

HIHR=C R=JF<HJ@<IDS =>JBXI=?BQ = NB?@LFIJBQ, B>@TF>JQRFI BG=>HJFRK-

IDO = ?HXF>JQFIIDO HIHR=C GBR@XFIIDS <FC@RKJHJBQ. .H? >Q=NFJFRK>JQ@FJ 

E<=JHI>?=O M@<IHR «:BR=NFO-&=?», ?HMNDO NQ@S>BJDO J@<=>J Q L=<F GBN-

QF<AHFJ>P IHGHNFI=V [9]. 

6 JHER=YF 2 G<FN>JHQRFI <FOJ=IA >HLDS IFEFCBGH>IDS ?@<B<JBQ L=<H > 
QD>B?=L @<BQIFL HQH<=O, ?<HM, BJ<HQRFI=O, H JH?MF > GRBS=L ?HXF>JQBL 

BE>R@M=QHI=P, >B>JHQRFIIDO IH B>IBQHI== NHIIDS E<=JHI>?BO >J<HSBQBO 

?BLGHI== «Norwich Union Travel Insurance» [10.].

A#B&*6# 2. -G=>B? QBCLBMIDS <=>?BQ >J<HI NRP J@<=>JBQ.

F(!'*' 9+./+D*1% !",&"

J'"$'*3 
A!'-%D (8!",(+# 
H(!'#$%*"%  !+38&('/"  "('*"C

N@O 
P+=%**"7%,(#+ , &!%3"(&'/" 
H ',*+,() , %>"B"7%,&"< .'-+$%#'*":, "*B%&>"" 

E'!-'3+,
E+$)=+% &+$"7%,(#+ C3+#"(1< (!+ "7%,&"< 
*',%&+/1<,  +3#+3*+: D"#*+,(" ('&8$1, ,&'(1 " 
 !+7"% <"?*"&")

M*3"C 
P*+6+7",$%**1% C3+#"(1% *',%&+/1%, #"!8,1 " 
"*B%&>""

08-'

L'!&+/'*"C " (+!6+#$C *'!&+("&'/" 
H ',*+,() .'!'."(),C #%*%!"7%,&"/" 
  .'-+$%#'*"C/"
A!'-%D"

F"!"C, @B6'*",('*, 
Q"#"C, L"6%!"C, M!'& 
(,(!'*1 , *'"#1,=%: 
(%!!+!",("7%,&+: 86!+.+: 
[11]. 

L%,('-"$)*'C ,+>"'$)*'C ,"(8'>"C 
91,+&": 8!+#%*) + ',*+,(" (%!!+!",("7%,&"< 
'&(+#
9+%**1% 3%:,(#"C

M,(+7*"&: >BE>JQFIIHP BE<HEBJ?H IH B>IBQF [12]
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6B Q<FLP G@JFZF>JQ=P J@<=>JD GBNQF<AHVJ>P BGH>IB>J= Q >=R@ <HCIBB-

E<HCIDS G<=X=I, ? ?BJB<DL LBMIB BJIF>J= IFCIH?BLBF LF>JB G<FEDQHI=P, 

IFCIHI=F =IB>J<HIIBAB PCD?H, <HCR=XIBAB <BNH G<=<BNIDF ?HJH?R=CLD. 

_J= = LIBA=F N<@A=F WH?JB<D >B>JHQRPVJ A<@GG@ <=>?BQ =LFVT=S <HCR=X-

IDO GB NR=JFRKIB>J= = QBCLBMIDL GB>RFN>JQ=PL UWWF?J [13].

)>BEB >RFN@FJ QDNFR=JK WH?JB< <=>?H >QPCHIIDO > H?J=Q=CHY=FO LFM-

N@IH<BNIBAB JF<<B<=CLH Q CIHX=JFRKIBO >JFGFI= GBQR=PQZFAB IH J@<=>J=-

XF>?=O E=CIF> QB Q>FS <FA=BIHS L=<H, Q JBL X=>RF = Q 0Q<BGF. 5F<<B<=-

>J=XF>?=F H?JD Q>FRPVJ >J<HS Q GBJFIY=HRKIDS J@<=>JBQ. \B >JHJ=>J=?F, 

BJ <@? JF<<B<=>JBQ GBA=EHFJ IF BXFIK LIBAB J@<=>JBQ, H B>IBQIHP LH>>H 

GB>J<HNHQZ=S – UJB LF>JIDF M=JFR=. )NIH?B =IWB<LHY=P, <H>G<B>J<HIP-

FLHP QB Q>FS Q=NHS -/,, ?BJB<DF BXFIK «RVEPJ» >BEDJ=P JH?BAB <BNH = 

<HCLFTHVJ =S IH GF<QDS >J<HI=YHS, G<=QBN=J ? JBL@, XJB «@A<BCH JF<H?JH» 

GBJFIY=HRKIBL@ J@<=>J@ ?HMFJ>P <FHRKIBO. .H? G<HQ=RB, GBR@XHFL@V =C 

QIF =IWB<LHY=V J@<=>JD >QPCDQHVJ FF JBRK?B > ?BI?<FJIBO NF>J=IHY=FO, 

IB = ER=CRFMHT=L= AFBA<HW=XF>?=L= <FA=BIHL=, XJB >@TF>JQFIIB QR=PFJ 

IH J@<=>J=XF>?=F GBJB?= = NBSBND BJ J@<=>J=XF>?BO NFPJFRKIB>J=. 

5H?, <FC@RKJHJBL JF<<B<=>J=XF>?=S H?JBQ 11 >FIJPE<P 2001 ABNH Q 3KV-

aB<?F (GBA=ERB 2977 XFRBQF? [14]) >JHRB <FC?BF >I=MFI=F GBG@RP<IB>J= 

@ J@<=>JBQ HQ=HGF<FRFJBQ. 6 <FC@RKJHJF 260000 XFR. GBJF<PR= <HEBJ@, XJB 

GBJ<FEBQHRB QLFZHJFRK>JQH G<HQ=JFRK>JQH -`4 Q W@I?Y=BI=<BQHI=F HQ=-

HY=BIIBO BJ<H>R=. 0O GBN CHRBA EDRB QDNFRFIB 15 LRI NBRR. )NIBQ<FLFI-

IB, >J<HS GF<FN GBRFJHL= >GB>BE>JQBQHR <HCQ=J=V IHCFLIBAB J<HI>GB<JH = 

<B>J@ CH=IJF<F>BQHIIB>J= QB QI@J<FIIFL J@<=CLF. 6 >RFN>JQ=F XFAB, JH?=F 

J@<=>J=XF>?=F NF>J=IHY== ?H? ,<RHIN=P, /F?>=?H, >J<HID .H<=E>?BAB EH>-
>FOIH, IF NB>X=JHR=>K G@JFZF>JQFII=?BQ =C -`4, ?BJB<DF <HIFF H?J=QIB 

GB>FTHR= =S. 6 >HL=S -`4 IH 30% >I=C=RB>K ?BR=XF>JQB AB>JFO Q BJFRPS. 

\HNFI=F CH=IJF<F>BQHIIB>J= Q G@JFZF>JQ=PS BJ<HC=RB>K = IH NBSBNHS >LFM-

IDS BJ<H>RFO – >R@ME JH?>=, LHAHC=IHS, <F>JB<HIHS, HJ<H?Y=BIHS = J.G. 

0TF BN=I G<=LF< – JF<<B<=>J=XF>?=O H?J 12-13 B?JPE<P 2002 ABNH IH 

[HR=, ANF GBA=ERB IF LFIFF 202 XFRBQF?H = <HIFIB 209 =C 21-O >J<HID L=<H 

[15], XJB BJ<=YHJFRKIB GBQR=PRB IH G<=>@J>JQ=F J@<=>JBQ IH ?@<B<JHS [HR= 

= ,INBIFC== – G<BYFIJ CHA<@C?= BJFRFO = N<@A=S BE^F?JBQ @LFIKZ=R>P Q 

><FNIFL > 75 % NB 14 % [16]. \BJB? J@<=>JBQ Q UJ= >J<HID >RFN@VT=O QD-

>B?=O >FCBI EDR BJ<=YHJFRKIDL (–23,45 %), H QBCQ<HJ J@<=>JBQ @<BQIP NB 

12.10.2002 A. NF>J=IHY=P >LBARH BEF>GFX=JK JBRK?B XF<FC 2 ABNH. 

5F<<B<=CL B?HCHR QR=PI=F = IH JH?=F GBG@RP<IDF IHG<HQRFI=F BJND-

SH, ?H? 5@I=>, 0A=GFJ, 5@<Y=P. /=RR=BID J@<=>JBQ, Q JBL X=>RF = =C \BRK-

Z=, BJ?HCDQHR=>K BJ BJNDSH Q UJ=S NF>J=IHY=PS IF JBRK?B GBJBL@, XJB BI= 

EDR= BJIF>FID G<HQ=JFRK>JQHL= LIBA=S >J<HI ? <FA=BIHL, IFMFRHJFRK-
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IDL NRP GB>FTFI=P, IB = GBJBL@, XJB >HL= J@<=>JD IF MFRHVJ =>GB<J=JK 

>FEF BJG@>?. 5H?, NB «4<HE>?BO QF>ID» 2010 A. 0A=GFJ GB>FJ=RB EBRFF 14 

L=RR=BIBQ J@<=>JBQ, X=>RFIIB>JK ?BJ<DS @GHRH NB 9,6 Q 2014 ABN@ (-32%), 

5@I=> – 9 L=RR=BIBQ Q 2010 ABN@ = 6 – Q 2014 (L=I@> 12%) [1]. \B NHIIDL 

>JHJ=>J=XF>?BAB QFNBL>JQH 5@<Y==, Q GF<QBO GBRBQ=IF 2015-AB =IB>J<HI-

IDS J@<=>JBQ EDRB IH 13,8% LFIKZF, XFL Q PIQH<F-=VIF 2014 ABNH. 

.H? GB?HCDQHVJ L=<BQDF >BEDJ=P, GB>J<HNHQZ=S Q <FC@RKJHJF JF<H?-

JBQ >JHIBQ=J>P Q>F EBRKZF (JHER=YH 3). 

,LFIIB GBUJBL@, J@<=>JD, QDE=<HP ?BI?<FJIDO LH<Z<@J G@JFZF>JQ=P, 

Q>F EBRKZFF CIHXFI=F G<=NHVJ QBG<B>HL >QBFO EFCBGH>IB>J=. _JBJ JFC=> GBN-

JQF<N=R= = =>>RFNBQHI=P HQJB<BQ, G<BQFNFIIDF RFJBL 2015 ABNH. - YFRKV 

QDPQRFI=P = BYFI?= <=>?BQ >BG<BQBMNHVT=S G@JFZF>JQ=P Q <HCR=XIDF 

J@<=>J=XF>?=F NF>J=IHY==, H JH? MF @>JHIBQRFI=P JFS <FA=BIBQ = >J<HI, 

GB>FTFI=F ?BJB<DS QDCDQHFJ IH=EBRKZFF EF>GB?BO>JQB @ GBJFIY=HRKIDS 

J@<=>JBQ, EDRB G<BQFNFIB HI?FJ=<BQHI=F ><FN= ?R=FIJBQ GPJ= J@<=>J=XF-

>?=S HAFIJ>JQ Q 8VER=I>?BL QBFQBN>JQF. 4I?FJ=<BQHI=F EDRB HIBI=LIDL. 

.R=FIJD J@<=>J=XF>?=S W=<L, QD<HC=QZ=F >BARH>=F IH @XH>J=F Q =>>RFNB-

QHI==, >HLB>JBPJFRKIB BJQFXHR= IH QBG<B>D BG<B>I=?H. (F>GBINFIJD QD-

GBRI=R= BYFI?@ @<BQIP <=>?H = EFCBGH>IB>J= G@JFZF>JQ=O Q <HCR=XIDF 

NF>J=IHY== GB GPJ= EHRRKIBO Z?HRF (1 – L=I=LHRKIDO @<BQFIK <=>?H, H 

5 – LH?>=LHRKIDO). -JHJ=>J=XF>?HP QDEB<?H >B>JHQ=RH 300 XFRBQF?. \B>RF 

G<BQF<?= Q>FS QDGBRIFIIDS HI?FJ, NHRKIFOZ=O HIHR=C B>@TF>JQRFI IH 

B>IBQF BJQFJBQ 273 <F>GBINFIJBQ. 

2RP BYFI?= QH<=HEFRKIB>J= @<BQIP <=>?H, >QPCHIIBAB > GB>FTFI=FL BJ-

NFRKIDS NF>J=IHY=O, <F>GBINFIJD EDR= @>RBQIB <HCNFRFID IH J<= A<@GGD 

Q CHQ=>=LB>J= BJ GBRH (4), QBC<H>JH ([) = NBSBNH (6) (<=>@IB? 1). 

A#B&*6# 3. 2HIIDF GB JF<<B<=>J=XF>?=L =IY=NFIJHL

A+31
0+$"7%,(#+ 

(%!!+!",("7%,&"< 
"*>"3%*(+#

0+$"7%,(#+ 
 +,(!'3'#="<

0+$"7%,(#+ 
 +6"-="<

R!+#%*) 
/'(%!"'$)*+6+ 

8?%!-'

2002-2010 23,524 122,604 61,359 7,379

2011-2015 47,186 140,545 98,896 17,037

O+,( "!101% "!15% " 61% "!131%

M,(+7*"&: [17]
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3H B>IBQF GBR@XFIIDS NHIIDS <H>>X=JHID EHCBQDF >JHJ=>J=XF>?=F GB-

?HCHJFR=: ><FNIFF H<=WLFJ=XF>?BF ( ),  !"#$"%!#&' &!()&#'#*' (SD), (&-

+,,*-*'#! ."%*"-** (CV). /)0 .10.)'#*0  23' !.243*5 %"6)*7*8 . .& -

9%*0!** %* (" :';$2 $.2:0 <%299":* %' 9&#$'#!&. (9& 9&)2 * $&5&$":) 

=1) * 9&)>6&."# !' ! Mann-Whitney U, " $)0 .&6%" !" – !' ! Kruskala-

Wallisa * !' ! !"#$%&'(%"")* &+,("%"-.. ?%*#0!18 2%&.'#> 6#"7*-

:& !* + <0,05.

@"( 9&("6")* 9&)27'##1' $"##1', #"*=&)'' %* (&."##1:* (  !&7(* 

6%'#*0 2%&.#0 )*7#&8 ='6&9" #& !*) #"9%".)'#*0:* 92!'A' !.*8 %' 9&#-

$'#!1  7*!"4! –  !%"#1 B,%*(* * B6**. ?& $"##&:2 .&9%& 2 #"=)4$"'!-

 0 * #"*=&)>A"0  &<)" &."##& !> :#'#*8 &9%"A*."':15. C*#*:")>#18 

%* ( ()*'#!1 !2%* !*7' (*5 ,*%:  .061."4!   92!'A' !.*0:* 9& !'%%*-

!&%**  &= !.'##&<& (%"0 (?&)>A") *  !%"#": D"9"$#&8 E.%&91. F$#"(&, 

%"6=%&  :#'#*8, 9%* &-'#(' 2%&.#0 ='6&9" #& !* $"##15 $' !*#"-*8, &("-

6") 0 #"*=&)>A*: (!"=)*-" 4). 

 !". 1. G!%2(!2%" <%299 %' 9&#$'#!&. 9& 9%*6#"(2 9&)" (B), .&6%" !" (H),

           $&5&$&. (I)

#$%&!'$ 4. I& 9%*0!*' 2%&.#0 ='6&9" #& !* !2%* !*7' (*5 9&'6$&( 

                 . %"6)*7#1' $' !*#"-** (n=273)

/' !*#"-*0 M SD CV

?&)>A" 1,28 0,70 55,08

D"9"$#"0 E.%&9" 1,54 0,82 53,13

I& !&7#"0 E.%&9" 3,01 1,16 38,37

B,%*(" 4,00 1,19 29,79

J;#"0 B:'%*(" 3,35 1,17 35,00

G'.'%#"0 B:'%*(" 2,28 1,15 50,29

B6*0 3,99 1,09 27,43
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B#")*6 #' 9&("6") ("(*5-)*=&  !"!* !*7' (* 6#"7*:15 %"6#&<)" *8 

. .& 9%*0!** 2%&.#0 ='6&9" #& !* . &-'#*."':15 $' !*#"-*05 . <%299"5 

;'#3*# * :2;7*#. K"6)*7*0 =1)* .10.)'#1 . &!.'!"5 %' 9&#$'#!&., 

 <%299*%&."##15 9& 9%*6#"(2 ';':' 07#&<& $&5&$" #" &$#&<& 7')&.'(". 

L*-"   .1 &(*: 2%&.#': $&5&$&. 6#"7*!')>#& #*;' &-'#*."4! 2%&.'#> 

%* (" 9%* 92!'A' !.*05 9& D"9"$#&8 E.%&9' (Z=3,52; p=0,00) * 6#"7*!')>-

#& .1A' %* (,  .06"##18   ='6&9" #& !>4 92!'A' !.*8 .  !%"#1 I& !&7#&8 

E.%&91 (Z=-2,32; p=0,02), B,%*(* (Z=-4,89; p=0,00) * B6** (Z=-3,80; p=0,00), 

7': !2%* !1   #*6(*: 2%&.#': $&5&$". C';$2 &!.'!":* %' 9&#$'#!&. *6 

%"6)*7#15 <%299 %"6$')'##15 9& $&5&$": #' .10.)'#&  23' !.'##15 %"6-

)*7*8 . &-'#(' 2%&.#0 ='6&9" #& !*  )'$243*5 !2%* !*7' (*5 $' !*#"-

-*8 – J;#"0 B:'%*(" (Z=-1,90; p=0,06), ?&)>A" (Z=1,77; p=0,08 * G'.'%-

#"0 B:'%*(" (Z=1,169; p=0,24). 

M6 "#")*6" $"##15 9%'$ !".)'##15 . !"=)*-' 5  )'$2'!, 7!& .&6%" ! 

%' 9&#$'#!&. .)*0'! #" .& 9%*0!*' 2<%&6,  .06"##15   ='6&9" #& !>4 92!'-

A' !.*0 9&  )'$243*: #"9%".)'#*0: – D"9"$#"0 E.%&9", B,%*(" * B6*0. 

@)*'#!1 !2%* !*7' (*5 ,*%:, .&6%" ! (&!&%15 =1) .1A' 40 )'!, * -

91!1."4! 6#"7*!')>#& =&)>A24 2<%&62,  .06"##24   !2%* !*7' (*:* 9&-

'6$(":* .  !%"#1 B,%*(*, 7': )4$* *6 .&6%" !#15 <%299 $& 30 )'! * . 

9%'$')' 30-40 )'! (% <0,01). I &!#&A'#** "6*"! (*5  !%"# 72. !.& &9"-

 #& !* 6#"7*!')>#& #*;' 2 <%2991 %' 9&#$'#!&. . .&6%" !' $& 30 )'!, 9& 

 %".#'#*4   .&6%" !#&8 <%299&8  !"%A' 40 )'! (% <0,05). 

K' 9&#$'#!1 . .&6%" !#&8 <%299'  !"%A' 40 )'!, 9&  %".#'#*4   .&6-

%" !#&8 <%299&8 – 30-40 )'!,  7*!"4!, 7!& #"*=&)'' ='6&9" #1: #"9%".-

#$%&!'$ 5. /*,,'%'#-*"-*0 &323'#*0 ='6&9" #& !* . 6".* *:& !*

                 &! .&6%" !"

#$%&'()*'+ , -

 ./0  .10 /.10

23456) !7!/ "7  . . .

8)9):()+;<=>39) ?7@1 "7"/ . . "7"!!

A3%&3B()+;<=>39) /7C? "7/D . . .

EF>'G) /17@? "7"" . "7""" "7"""

HI()+;EJ$>'G)  7K "7!C . . .

L$=$>()+;EJ$>'G)  711 "7C . . .

EM'+ ?7!C "7"/ . "7"!K .

*1 – #*;' 30 )'!; 2 – &! 30 $& 40 )'!; .1A'j 40)'!



 ! 
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)'#*': 92!'A' !.*8 0.)0'! 0 D"9"$#"0 E.%&9" (p<0,05). B#")*6 &-'#&( 

&323'#*0 ='6&9" #& !* $)0 9%&7*5 !2%* !*7' (*5 $' !*#"-*8 (9%* 9%*-

#0!&: 2%&.#' 6#"7*:& !*) #' 9&("6")  23' !.'##15 %"6)*7*8 $)0 %"6)*7-

#15 .&6%" !#15 ("!'<&%*8.

?%&.'$'##1' *  )'$&."#*0 9&$!.'%$*)* !&! ,"(!, 7!& !2%* !": 9%*-

5&$*! 0 9%*.1("!> ( 9'%':'#' 9%*.17#15 :' ! &!$15" * .*$&. !%"# 9&%-

!", ( =&)'' :'$)'##&:2 & 23' !.)'#*4 9%& !'8A*5 9%&-'$2% 9%* 9& "$(', 

9%&5&;$'#** !":&;'##&<& (&#!%&)0, * $";' ( %';*:2 %"=&!1 :26''. * 

!.$. F$#"(& &#* $& !"!&7#&  9&(&8#& .& 9%*#*:"4! $"##1' #'2$&= !.", 9&-

 (&)>(2 9& )'$#*' #"9%".)'#1 #" &=' 9'7'#*' *5 ='6&9" #& !*.

N"*=&)'' 9&92)0%#1:* #"9%".)'#*0:* 2 !2%* !&. *6 ?&)>A*, . !&: 

7* )' * *6 H0)&8 ?&$)0 (* (L4=')> (&' .&'.&$ !.&), . 9& )'$#'' 0.)04! 0 

O%'-*0 (*#$'(  !'%%&%* !*7' (&8 2<%&61 – GPI- 4.22), M 9"#*0 (GPI – 1.2), 

H&)<"%*0 (GPI – 1.63), Q&%."!*0 (GPI – 2.36), M!")*0 (GPI – 2.36), R%"#-*0 

(GPI – 5.60). P2%* !1  7*!"4!, 7!& +!* $' !*#"-** #"*:'#'' &9" #1 $)0 

9& '3'#*8 * &!$15".

I:' !'   !':,  &=1!*0 9& )'$#*5 )'!  !".0! 9&$  &:#'#*' $"##18 !'-

6* . N"=)4$'#*0 9&("61."4!, 7!& #" '.%&9'8 (&: (&#!*#'#!', #"7*#"0   

2010 <&$", 9%&*6&A)* %"6#&&=%"6#1' 9%*%&$#1' ("!"()*6:1 (*6.'%;'#*0 

.2)("#&., 6" 25*, 9&;"%1, #".&$#'#*0 * !.9.), 9%*#' A*' &<%&:#1' +(&-

#&:*7' (*' 9&!'%* * 9&.)'(A*' 6"  &=&8 7')&.'7' (*' ;'%!.1, ("(  %'$* 

#" ')'#*0  !%"#, <$' 9%&*6&A)*  !*5*8#1' ='$ !.*0, !"( *  %'$* !2%* !&. 

#"5&$03*5 0 . $"##&8 $' !*#"-**. 

#$%&!'$ 6. ?%*:'%1 & #&.#15  !*5*8#15 ='$ !.*8 . E.%&9' 

                 . 2010-2014 <<.

/#0
1'-*-."#% 

2%0&'(-%
1'+,",

3#4-5%&'(# 

6#7-28-*

3#4-5%&'(# 

6#&'+,0,(8-*

9#'%+-

(')&. $)

2010
 !"#$%#&'# 
"()*+&+

,#$-'. 2 27 030 132 260

2010 /($' 0$+&1'. 53 500 079 4 230 000

2011 /($' /#)23'. 5 71 99 000

2012
 !"#$%#&'# 
"()*+&+

 4+)'. 24 25 350 1 580 000

2012
5*64$#7+)2&89 
:;);<

=(78&'. 
' ,#$-'.

86 ' 9 7 539 ' 18 234 –

2012 >+6(:+  4+)'. 5 800 4 020 000

2013 /($' ?;$4(3+)'. 1 3 967 –

2014 @+";<&#&'# A&3)'. 2 600 1 500 000

  64;B&'*:  &= !.'##"0 &=%"=&!(" #" & #&.' [18]
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N' &=&A)*  !&%&#&8 E.%&92 * !'%%&%* !*7' (*' "(!1, !"( . !'7'#*' 9&-

 )'$#*5 $.25 )'! . %'62)>!"!' 23 !'%%&%* !*7' (*5 "(!&. . E.%&9' 9&<*=)& 

345 7')&.'( (!"=)*-" 7).

K'62)>!"!&: !"(*5 "(!&. . '<$" 0.)0'! 0 %'6(&' 2:'#>A'#*' 7* )" !2-

%* !&. . $' !*#"-*4 #" #'(&!&%18 .%':'##&8 9%&:';2!&(. P"(, 9& $"#-

#1: N"-*&#")>#&<& *# !*!2!"  !"!* !*(* * +(&#&:*7' (*5 *  )'$&."#*8 

(INSEE, R%"#-*0), . 7'!.'%!&: (."%!")' 2015 <&$" (9& )' !'%"(!&. 13 #&-

0=%0) #"9&)#0':& !> &!')'8  #*6*)" > #" 5,4% (. ?"%*;' -9,8%). B!"(* 

!'%%&%* !&. & &='##& #"92<")* %&  *0# (-37%), 09&#-'. (-30%) * *!")>0#-

-'. (-27%) * 9%"(!*7' (* #' &!%"6*)* > #" 6"*#!'%' &."##& !* $"##1: 

#"9%".)'#*': 2 !2%* !&. *6 ?&)>A*. I:' !'   !':, &!')* #" 9&='%';>' * 

. <&%"5 R%"#-**, 9%"(!*7' (* #' &32!*)*  #*;'#*0 9&!&(" !2%* !&. [18]. 

P2%* !1 *6 %"6#15  !%"# 9&-%"6#&:2 .& 9%*#*:"4! !'%%&%*6: * 2<%&61   

#*:  .06"##1' – &$#* 9%"(!*7' (* &!("61."4! 0 &! 92!'A' !.*8 6" <%"-

#*-1  .&'<& %'<*&#", $%2<*'  7*!"4!, 7!& « #"%0$ . &$#2 .&%&#(2 $.";$1 

#' 9"$"'!» * 9%*&=%'!"4! !2%1 . 9&!'#-*")>#& &9" #1'  !%"#1. 

I 7" !#& !*, #" .1=&% !2%* !":* *6 ?&)>A* #"9%".)'#*8 92!'A' !.*8, 

. 9'%*&$   01.11.16 $& 31.10.17, ("( 9&("61."4! *  )'$&."#*0 ?&)> (&<& 

G&46" F9'%"!&%&. P2%*6:" (PZOT), 7"3' . '<& .)*0)" -'#". ?& )'$#00 

*#,&%:"-*0 &! !2%* !*7' (*5 ,*%:  .*$'!')> !.2'! & .#&.> .&6%& A': 

*#!'%' ' ( E<*9!2, P2#* 2, P2%-**, #' :&!%0 2<%&61 !'%%&%*6:", 9%*%&$-

#1' * !'5#&<'##1' ("!" !%&,1, 9%* 23*' $"##1: $' !*#"-*0:. 

S<%&61,  .06"##1'   ='6&9" #& !>4 92!'A' !.*8, 9&.)'()* 6"  &=&8 #' 

!&)>(& 9'%'&%*'#!"-*4 !2%* !*7' (*5 9&!&(&., #& * *6:'#'#*' -'# #" 92-

!'A' !.*0 (%* . 2).

G%'$#00  !&*:& !> =%&#*%&."#*0 9&'6$(* . P2#*  . 2017 <.  & !".*)" 

3049 6)&!15, " #" 7')&.'(" 1453 6)&!15. E<*9'! =1) #':#&<& $&%&;' (4126 

6)&!15 * 1886 6)&!15  &&!.'! !.'##&), P2%-*0 – 4545 6)&!15 * #" 7')&.'(" 

#$%&!'$ 7. ?& !%"$".A*' . !'%%&%* !*7' (*5 "(!"5 . E.%&9'   #&0=%0 

                 2015 <. 9& &(!0=%> 2017 <.

?;64$+-

<+"C'#

,4$+&8

0$+&1'. /#)23'.
D#)'*;-

-$'4+&'.
E#$7+&'.  6F+&'. G"#1'.

0'&-

).&<'.

?;3'-C'# 232   35  34  22  17 3 2

=+&#&8# 436 300 195 102 146 8 8

 64;B&'*:  &= !.'##"0 &=%"=&!(" #" & #&.': [15]
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2085 6)&!15. N' (&)>(& $&%&;' C"%&((& – 4485 * 2027 6)&!15  &&!.'! !-

.'##&. P"(,  %'$#00  !&*:& !> =%&#*%&."#*0 9&'6$(* . M 9"#*4  & !".)0-

)" 5349 6)&!15 * #" &$#&<& 7')&.'(" 2451 6)&!15, " M!")*0 – 2799 * 1529 

6)&!15 #" 7')&.'(", *  &. ': 2; #'$&%&<& &=5&$*)" > O%'-*0 –  &&!.'! !-

.'##& 3277 * 1475 6)&!15 #" 7')&.'(" [20]. ?&)27"'! 0, 7!& ='6&9" #& !> 

.&. ' #'  !&*! $&%&<&. M $'A'.)' 9%&.' !* &!92 ( .  !%"#'   9&!'#-*")>-

#1:* 2<%&6":*, #';')* !":, <$' &9" #& !* 9%"(!*7' (* #'!.

G)'$2'! &!:'!*!>, 7!&  %'$* <%";$"# ?&)>A*, 9& $"##1: !2%* !*7'-

 (*5 ,*%:, . ' =&)'' .& !%'=&."##1:*  !"#&.0! 0 !"(*' $' !*#"-**, ("( 

M#$*0 (GPI 7.48) * P"*)"#$ (GPI 6.71). T!*:  !%"#": 9%* 23* %"6#&&=%"6-

#1' 9&!'#-*")>#1' &9" #& !*,  %'$* (&!&%15 #' !&)>(& 9%*%&$#&-()*:"-

!*7' (*' * !'5#&<'##&-*#$2 !%*")>#1', #& *  &-*")>#&-+(&#&:*7' (*'. 

F &=&' 6#"7'#*' 6$' > 9%*&=%'!"4! ,"(!&%1 %* (",  .06"##1'   (2)>!2-

%&8, %')*<*'8, 061(&: * &=%"6&: ;*6#* #" ')'#*0 +!*5  !%"#. 

?%&.'$'##18 ".!&%":* "#")*6 9&("61."'!, 7!& 9%"(!*7' (* #* &$*# 

*6 ()*'#!&., 9%*&=%'!"43*5 !2%* !*7' (24 9&'6$(2 . !2%,*%:', #' =1) 

9%'$29%';$'# ''  &!%2$#*(":* & .&6:&;#15 2<%&6"5 * 9&!'#-*")>#15 

%* ("5  .06"##15   92!'A' !.*': . .1=%"##24 !2%* !*7' (24 $' !*#"-

-*4, %".#& ("( * #' 9&)27*) $&9&)#*!')>#15 *# !%2(-*8 &  9'-*,*(' 

 !"()*+ 2. M6: '#'#*' -'# #" 92!'A' !.*0 . .1=%"##1' 

                 $' !*#"-**

http://www.wczasopedia.pl/160516analiza-cen-lato.html
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9%'=1."#*0 . .1=%"##&8 $)0 92!'A' !.*0  !%"#'. @"( 9&)"<"'! IPF, «. 

=&)>A*# !.'  )27"'. :#&<*5 9%&=)': :&;#& =1)& =1 *6=';"!>, ' )* =1 

9%".*!')> !.'##1' &%<"#1, !2%* !*7' (*' ,*%:1 *  ":* !2%* !1 6"%"#'' 

9%'$9%*#*:")* #'&=5&$*:1' :'%1 9%'$& !&%&;#& !*. P2%* !&. #'&=5&$*-

:& &=' 9'7*."!> =&)'' 9&)#&8 *#,&%:"-*'8, &!#& *!')>#& &=3*5 9%".*) 

9&.'$'#*0 .  !%"#',  9'-*,*(* &=:'#" $'#'<, &=' 9'7'#*0  &5%"##& !* ="-

<";", " !"(;'  %'$#*5 -'# #" 9&(29(*» [21].

,-.*/-

K* (* . !2%* !*7' (&: =*6#' ' 9%* 2! !.24! . '<$". U" !&!" *5 .&6-

#*(#&.'#*0 6".* *! &! <'&<%",*7' (&<& 9&)&;'#*0 !2%* !*7' (&8 $' !*-

#"-**, 9%*%&$#&-()*:"!*7' (*5, !'5#&<'##&-*#$2 !%*")>#15 *  &-*")>-

#&-9&)*!*7' (*5 2<%&6. F#" :&;'! =1!>  2=V'(!*.#&8 * &=V'(!*.#&8, 

-')'#"9%".)'##&8 *)*  )27"8#&8.

I 2 )&.*05 <)&=")*6"-** * %& !" :&=*)>#& !* !2%* !&., .1=&%" . ' 

=&)'' #'!%"$*-*&##15 * $")>#*5 :"%A%2!&. #"=)4$"'! 0 * %& ! 7* )" 

7%'6.17"8#15  *!2"-*8  &9%&.&;$"43*5 !2%* !&., 9& '3"43*5 %"6)*7-

#1' %'<*&#1,  !%"#1 * (&#!*#'#!1. F &=&' &9" '#*0 2 !2%* !&. 6"#*:"4! 

9%*%&$#1' ("!" !%&,1 * 2<%&61 !'%%&%* !*7' (*5 "(!&., *:'##& 9& )'$-

#*' 9%*.&$0! ( %'6(&8 9'%'&%*'#!"-** !2%* !*7' (*5 9&!&(&..

@"( 9&("61."4! *  )'$&."#*0 9%&.'$'##1' ".!&%":*,  &.%':'##18 

!2%* ! * 91!1."'! 72. !.& !%'.&<* 9%* 9)"#*%&."#** 92!'A' !.*0 * 91-

!"'! 0 &-'#*!> 2%&.'#> %* ("   #*:  .06"##&<&. H&)>A*# !.& !2%* !&. 

.' >:" &=' 9&(&'#& %* (&: !'%%&%* !*7' (*5 2<%&6 .  !%"#' 92!'A' !.*0 

*  7*!"'! #"9%".)'#*0 B,%*(* * H)*;#'<& I& !&(" #"*=&)'' &9" #1:*. 

F$#"(&, !2%* !1 #' . '<$" "$'(."!#& &-'#*."4! %* (* * 2<%&61 9)"#*%2'-

:15 92!'A' !.*8 *  &= !.'##24 ='6&9" #& !> . +!*5 92!'A' !.*05, &%*'#-

!*%20 > 9%* 9&(29(' 92!'.&( 9%';$' . '<& #" -'#2, 7!&  (&%'' . '<&,  .0-

6"#&   #'$& !"!(&: 9&)27'#*0 $& !&.'%#&8 *#,&%:"-** & 9&!'#-*")>#15 

2<%&6"5 . %"6)*7#15 !2%* !*7' (*5 $' !*#"-*05.
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